
Frequently Asked Questions 
 

 

What is an Eternal Cross? 
An Eternal Cross is a product constructed of special 
material blended with the cremains of your loved 
one.  You can think of the finished product as you 
would your loved one. Unlike traditional urns that act 
as a vessel for storing cremains, the Eternal Cross 
can be used as a piece of artwork, serving as a 
beautiful reminder of your departed loved one. The 
concept of constructing a cross from cremains is 
unique in all respects.  With the Eternal Cross, you 
will be reminded of your loved one each time you see 
it. 

 
How do you create an Eternal Cross? 
Your Eternal Cross is hand-crafted. We take a 
measured portion of your loved one’s cremains, 
blend them with special material for preservation, 
and craft them into a finished, seamless product. 
Each product is delivered with a Certificate of 
Authenticity, including your loved one’s date of birth, 
departure date, and unique serial number matching 
the registered engraving on the back side of the 
cross.  
 
Can I memorialize my pet? 
Yes, this is quite common for people with special 
pets.  The process is exactly the same as with the 
Eternal Cross. Contact us directly to discuss our one-
of-a-kind pet memorial products. 
 
Do you use all cremains when you craft an 
Eternal Cross? 
No.  We only use a small percentage.  You send us a 
measured amount to unite with the artifact. No need 
to send the entire amount back and forth. It’s 
common for our customers to request the creation of 
multiple Eternal Crosses from the same cremains. 
For such cases, the measured amount increases 
slightly. Petitioning the creation of multiple Eternal 
Crosses allows you to share the memory with other 
family members or loved ones. 
 
Can I have more than one Eternal Cross made 
for my loved one? 
Absolutely! We can cast a relatively large number of 
additional Eternal Cross using the same cremain 
source with a slight difference in the measured 
amount that we require.  
 
Can I go through my funeral home to order an 
Eternal Cross? 
You can work directly with any funeral home 
registered to be an Eternal Cross distributor. Contact 
us by phone or email to locate distributors near you.  

 

Phone: 401-578-8645 

Fax:  401-633-6740 

Email: info@Windsong-Memorials.com  

 

www.Windsong-Memorials.com 

 

 

Eternal Cross 
 

Look daily upon an artifact in your home 
that celebrates your loved one in the form 
of an Eternal Cross hand-crafted with 
their cremains and our special 
techniques. 
 

Decorative and unusual, your Eternal 
cross can be a daily comfort or a family 
heirloom passed down from one 
generation to the next.  Dated to instill 
antique value and preserve family history, 
this memorial is truly timeless. 
 

 

ETERNAL CROSS 

 

Constructed of Your 

Loved One’s Cremains  

 

 

A Timeless Memorial and 

Unique Heirloom to Comfort 

You and Celebrate the Life 

of Your Departed Loved One 

 
 
Our custom case is 
perfect for 
protecting and 
displaying your 
Eternal Cross.  
Orders are accepted 
with or without the 
case.  
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Eternal Cross 

We understand the difficulty in finding just the right 

objects to memorialize your loved one.  Most existing 

solutions don’t offer you daily comfort in uniquely 

remembering your loved one.   

 

We’ve created a unique process that transforms 

cremains into a decorative piece of artwork in the 

shape of a beautiful cross that can be displayed in 

your home, office, garden, patio, or any other special 

area.  

 

Certified Authentic 
 

“Made in the USA”.  Each Eternal Cross is hand-

crafted in our facility located in Rhode Island. Each 

cross is engraved with your loved one’s name, birth 

date, death date, and assigned a unique serial 

number.  The cross is also delivered with a Certificate 

of Authenticity bearing the name of the person for 

which it was made.   Crosses can be ordered with or 

without the decorative display case. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Family Heirloom 

 

The Eternal Cross is the perfect item to bequeath to 

children or other family members ensuring that your 

loved one is remembered for many generations. This 

artwork is a decorative conversation piece and 

beautiful heirloom celebrating the life of your loved 

one. 

Share your loved one… 
 

At Windsong Memorials, we understand that most 

dearly departed are survived by more than one 

person. We make it possible to share your loved 

one’s Eternal Cross with virtually all surviving family 

members.  Each cross can be shipped directly to you 

or to multiple locations throughout the world.  

 

Additionally, our process doesn’t require that all 

cremains are used in the Eternal Crosses.  You will 

still have enough to use in urns, special burials, 

scattering, or other purposes.  

 

Hand Crafted with Care 

 

Each Eternal Cross is hand-made by a skilled artist 

who exercises great care in the handling of your loved 

ones cremains during the creation process. The total 

time needed to create your cross is approximately 

seven days from receipt of the cremains. Additional 

time may be needed for multiple crosses and 

shipping. 

 

Ordering 
 

Contact your local Funeral Director to order your 

Eternal Cross. Contact us directly for a list of 

distributors in your area. 

 

 

 

Windsong Memorials 
 

Phone:  1-401-578-8645 

Email: info@Windsong-Memorials.com  

Internet: www.Windsong-Memorials.com 

 

 

The Eternal Cross is the 

perfect memorial. 

“I hung my Eternal Cross in my 

bedroom. Every time I go to sleep, I 

feel as though my late husband is with 

me still.” 

 

“I had three Eternal Crosses made in 

memory of my late wife--one for me 

and one for each of my children.” 

 

“I asked my children to have an 

Eternal Cross made in my memory so 

I’ll be remembered by my family for 

generations to come.” 

 

“The Eternal Cross is such a great 

idea!  It’s the perfect solution for 

leaving something of everlasting love 

to the special people in my family.” 

 

“With the Eternal Cross I can honor 

my husband’s wish to be scattered at 

sea while still keeping him close to 

me.” 

 

 

 

 

 

 

 

 

 

 

 

“This beautiful cross is the perfect way 

to remember our veterans.” 
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